VOLUNTEERS

BUILDING STRONG HEALTHY AND
PREPARED COMMUNITIES

2021 ANNUAL REPORT

Franklin County and Columbus
Medical Reserve Corps
The Franklin County and Columbus Medical Reserve Corps (FC&C MRC) is one of our agency’s volunteer programs.
The FC&C MRC is a network of volunteers organized to improve the health and safety of the community through
public health preparedness. The organization provides health, medical and non-medical volunteers to public health
threats, public health emergencies, major emergencies, and disasters, when requested by local officials.
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FC&C MRC membership increased significantly during 2021 with a year-end membership total of 2,912, an increase of
78.7% from 2020. The members have a variety of backgrounds ranging from doctors to lawyers to food service
workers and some hold multiple occupations. In 2021, the Medical Reserve Corps accounted for approximately 1% of
the national (MRC) response force and is one of only eight programs nationally with a membership of 2,000 or more.
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Volunteer Occupations
Occupation

Count

Occupation

Count

Occupation

Count

Admin. Support Specialist

83

Fire ghter/EMT

72

Nurse Practitioner

41

Advanced Practical Nurse

63

Food Service Industry

46

Optometrist

8

Airline Pilot

2

General Animal Responder

4

Other - Medical

183

Architect

8

Government

49

Other - Nonmedical

684

Budget Analyst/Procurement

20

Heating/Air Conditioning

2

Personal Care Service

23

Building Maintenance

3

Home Health Aide

2

Pharmacist

68

Certi ed Health Physicist

1

Information Technology

93

Phlebotomist

5

Certi ed Nurse Assistant

11

Inspector

3

Physician - MD/DO

172

Certi ed Nurse Midwife

5

Insurance

26

Physicist

1

Certi ed Nurse Anesthetist

9

Interpreter/Translator

8

Psychologist

1

Chaplain/Clergy

15

Law Enforcement

3

Public Health Nurse

11

Child Care Worker

39

Lawyer

60

Public Relations

36

Chiropractor

1

Licensed Practical Nurse

52

Radio Operator

1

Clerk/Accounting

29

Locksmith

2

Registered Nurse

784

Clinical Nurse Specialist

7

MRI Technologist/Radiologist

4

Respiratory Therapist

16

Commercial Driver

1

Maintenance Worker

7

Safety O cer

10

Construction Worker/Laborer

37

Massage Therapist

7

Sanitarian

2

Corrections O cer

1

Mechanic

3

Social Services

48

Counselor

2

Medical Records/Lab Technician

9

Student

85

Dentist/Dental Hygienist

83

Medical/Physician Assistant

49

Surgical Technologist

3

Detective/Criminal Investigator

2

Mental Health Counselor/Nurse

7

Transportation Industry

8

Dispatcher

1

Military

6

Veterinarian/Vet Tech

101

Engineer

52

Nuclear Medicine Technologist

1

Welder

1

Total Count

3281
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12
Administrative
Support Mission

Volunteer Missions

The Franklin County and Columbus Medical Reserve Corps
were requested for 12 missions throughout 2021.

1

FC&C MRC volunteers provided administrative support for
the mission by processing new volunteers into medical and
non-medical categories. Recruits had to complete a profile
in the Ohio Responds Volunteer Registry and affirm the
Oath per the Ohio Revised Code 5502.34 to become a
member of FC&C MRC with Franklin County Emergency
Management and Homeland Security (FCEM&HS).
Medical volunteers were required to submit their medical
license for verification to be considered as a medical
volunteer. Administrative support volunteers reviewed
each profile for accuracy before each recruit was accepted
into the FC&C MRC. Most of the support was in the months
of January and February. This mission is closed.

FC&C MRC volunteers supported the recruitment effort by
helping to credential new recruits as medical or non-medical
volunteers. A schedule was created for accepted MRC
volunteers to get a FC&C MRC badge. Volunteers would
arrive at their scheduled time and FC&C MRC volunteers
would check their temperature, verify their credentials in
Ohio Responds, take their picture, and print a badge for each
volunteer. This mission is closed.
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Credentialing
Mission

2

Vaccine POD
Operations Mission

3

Franklin County Public Health (FCPH) requested both
medical and non-medical volunteers to help with Points of
Dispensing (POD) operations at the Franklin County Board
of Elections in 2021. Medical volunteers performed vaccine
and screening roles while the non-medical volunteers
performed griage (greeting and “triage”) registration,
temperature checks, and crowd management roles. This
mission is closed.

Vaccine Outreach
Mission

4

FC&C MRC volunteers served as community liaisons
with the public at the Mid-Ohio Food Bank.
Volunteers discussed the importance of getting a
COVID-19 vaccine and helped answer questions.
This mission was eventually merged into a vaccine
clinic when COVID-19 Vaccine Booster Shots
became available. This mission will continue in 2022.

5

COVID-19 Test Kit
Distribution Mission

5

As COVID-19 cases began to surge due to the Omicron
variant, FCPH began distributing free at-home COVID19 test kits. In November, they requested four FC&C
MRC volunteers to support their drive-thru event,
"Test-Giving". FCPH also requested five FC&C MRC
volunteers to assist distributing the BinaxNOW AtHome Rapid Test Kits during their "Test the Season"
event in December. This mission is closed.

Ventilator
Assembly Mission

6

In anticipation of ventilator requests from area
hospitals, the Central Ohio Trauma System (COTS)
received brand-new ventilators from the State of Ohio.
FC&C MRC non-medical volunteers were requested by
COTS to assist in the assembly of approximately 250
ventilators. This mission is closed.
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Resource Support
Mission

7

FCEM&HS requested non-medical volunteers to support the
Agency as Resource Support Specialists. These volunteers
were given access to the Personal Protective Equipment
(PPE) and COVID-19 Test Kit Resource Request Database.
Through the program, volunteers processed incoming
requests and scheduled pickups for the equipment at the
local warehouse where COVID-19 supplies were being stored.
This mission will continue in 2022.

Columbus Public Health (CPH) requested non-medical FC&C
MRC volunteers to help distribute COVID-19 supplies at the
local supply warehouse. FCEM&HS received a large number of
requests for personal protective equipment (PPE) and for
COVID-19 Test Kits throughout 2021. This mission is closed.

7

PPE Distribution
Mission

8

Vaccine Kit Assembly
Mission

9

The Ohio Department of Health (ODH) requested FC&C MRC nonmedical volunteers to support its state COVID-19 warehouse
operations. Volunteers assisted with the assembly of vaccine ancillary
kits, preparation of vaccine dose boxes, and vaccine information
packets. In addition, they performed quality assurance by checking
test kit shipments. This mission will continue in 2022.

Medical Support
Mission

10

Ohio Health contacted FCEM&HS for medical and
non-medical FC&C MRC volunteers to help staff
seven Ohio Health Urgent Care centers in Franklin
County. Non-medical volunteers assisted with
administrative tasks such as patient check-in, room
preparation, etc. Medical volunteers assisted their
medical staff with checking patient vitals and other
medical tasks. Urgent care centers located outside of
Franklin County received support from the State of
Ohio through the state MRC Coordinator. This mission
is closed.

8

Viral Swabbing
Support Mission

11

Ohio Health utilized FC&C MRC
medical volunteers to support
swabbing stations at Ohio Health
Doctor’s Hospital and at the David P.
Blom Administrative Office. They
requested two volunteers per shift to
assist medical staff with swabbing for
COVID-19 and the Flu. This mission
will continue in 2022.

Community Shelter
Support Mission

12

The Omicron variant generated the resurgence of
coronavirus cases last year. The variant was highly
contagious in the community inlcuding the
vulnerable population. As cases began to rise, the
Community Shelter Board requested FC&C medical
volunteers to support medical staff shortages for
their COVID-19 positive patient homeless shelter
population. FC&C MRC volunteers assisted at the
separate shelter which was opened as a way to
house homeless residents who had tested positive
for COVID-19 or who had been exposed to the virus
when existing shelters could not provide the
necessary social distancing. This mission is closed.

9

Region

4

Regional Vaccination
Support Mission

In 2021, representatives from counties within the Emergency Management Planning Region 4 (Homeland Security
Region 4) reached out to FC&C MRC and requested support to assist in vaccinating their communities. Both medical
and non-medical volunteers filled various roles within the 15 county region. Additional FC&C MRC volunteers teamed
up with other county MRC programs and self-deployed without FC&C MRC coordination support.
As FC&C MRC support requests
decreased, FCEM&HS generated a
survey to determine which counties
FC&C MRC volunteers served. The
survey requested that volunteers who
self-identified as FC&C MRC volunteers
and supported the other county MRC
programs to self-report which counties
they supported.
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The results identified that FC&C MRC
volunteers assisted in 13 out of 15
counties in the planning region. The
number of volunteers for each county
is listed in the graphic on the right.

Emergency Management
Planning Region 4

In addition to assisting counties within the planning
region, 13 FC&C MRC volunteers traveled outside the
planning region area to assist in vaccination operations
throughout the state. FC&C MRC volunteers assisted the
11 counties listed in the graphic on the left.
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Regional Mass Fatality
Disaster Shelter
In 2021, Franklin County continued to prepare for all hazards. In
preparation for an act of terrorism or large scale natual disaster, FCEM&HS
purchased two inflatable emergency shelters. The temporary tents are part
of the Emergency Management Planning Region 4 Deployable Medical
Cache needed to support mass casualty events, mass fatality events, or
any other requested medical operations support.
In December, volunteers from the Union County Emergency Management
Agency, the Franklin County Community Emergency Response Team (FC
CERT), and FC&C MRC worked together to assemble one of the inflatable
tents to ensure rapid mobilization in the event of an emergency.
The tents have portable lights and a portable HVAC system for heating and
cooling purposes. One tent/HVAC system is housed in Franklin County and
the other is located in Union County. These are regional assets and can be
requested by any of the 15 counties in the planning region if a need arises.
The inflatable tents were purchased with State Homeland Security
Program (SHSP) grant funds totaling nearly $58,000.
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FC&C MRC Interns
Last year, FCEM&HS reached out to public health students with
the Ohio State University (OSU) for assistance with FC&C MRC
efforts. In response, four students became interns with
FCEM&HS. The first intern assisted with processing recruits
(profiles) in Ohio Responds Registry and tracked their progress
to move from “pending” status through to “accepted” status.
The Intern worked on increasing the profile percentages within
Ohio Responds and validated medical licenses of each
volunteer, if any, to ensure their license(s) are current.
A second intern assisted with the review and reformatting of
the MRC Plan to fit Comprehensive Preparedness Guide
(CPG)-101: Developing and Maintaining Emergency Operations
Plan Federal Emergency Management Agency (FEMA)
guidance.

The two additional interns reviewed the FC&C MRC Strategic Plan
and the National Association of County and City Health Officials
(NACCHO) National MRC Deployment Readiness Guide. This
information would help to determine what resources would be
needed to support MRC for training and for appropriate missions
the FC&C MRC may serve.
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National MRC Awards
In 2021, the FC&C MRC was recognized by the
National Medical Reserve Corps (MRC). FC&C MRC
received two national awards and an honorable
mention that recognized a FC&C MRC volunteer.
The FC&C MRC was presented with the Community
Response Award: COVID-19 Logistics Support for
significantly contributing to disaster and/or public
health emergency response efforts last year. Chris
Williams, the FC&C MRC Program Manager, was
also presented the Mentor Award for successfully
collaborating with other members of the MRC
network over the past year to share practices,
participate in activities, and carry out initiatives that
have strengthened individual and collective groups
of MRC units.

Volunteer Recognition
FCEM&HS relies heavily on volunteers before, during and
after times of disaster. Volunteers are critical partners in
emergency management and are invaluable to FCEM&HS.
In an effort to express our gratitude, FCEM&HS reached
out to Lamar Advertising to display a special “Thank You”
message. In July, Lamar displayed the graphic on six
different digital billboards as a way to thank FC&C MRC
volunteers for their contributing efforts to support the
COVID-19 response.
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MRC Program Value
In 2021, FC&C MRC volunteers filled over 4,000 volunteer
roles and provided over 14,000 hours of volunteer service
totaling over $441,000 The value is calculated through the
U.S. Department of Health and Human Services Medical
Reserve Corps website.

4,000
Roles

$441,000
14,000
Hours

FC&C MRC Funding
Funding Resources

In 2021, the FC&C MRC program received
$75,387.13 in funding from local health
departments and non-profit organizations.

$20,000
$33,387.13

$10,000
$10,000
$2,000

Columbus Public Health
Franklin County Public Health
Central Ohio Trauma System
NACCHO
NACCHO Grove City BPOE Elks
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With this funding, the program purchased
an additional badge card printing machine,
ink cartridges, scrubs, polo shirts, t-shirts,
and lanyards with the national MRC logo.
Cargo supply containers, tires, logos, locks,
were also purchased for the acquired three
regional medical trailers as well as other
incidentals to support the COVID-19
pandemic effort and any future MRC
supported missions.

Regional MRC Assets
The Central Ohio Trauma System (COTS)
transferred three medical trailers to the FC&C MRC
program in 2021. The trailers were also updated
through a $10,000 grant from COTS. FCEM&HS
conducted a full inventory of items on each trailer.
In November, the FC&C MRC Program Manager was contacted
by City Apparel, a clothing company in Findlay, Ohio offering to
donate 32,000 blue disposable scrubs to the FC&C MRC
program. The scrubs were shipped directly to FCEM&HS and
worth approximately $132,000. FC&C MRC retained a stockpile
of the scrubs and will distribute others to MRC programs
throughout Emergency Management Planning Region 4 and the
State of Ohio in 2022.

FC&C MRC Supplies
FC&C MRC maintains a cache of scrubs, polo shirts, t-shirts, lanyards, and other items
as part of an effort to be prepared for mission activations. A SMART Triage training
package was recently transferred to FC&C MRC as part of training to support mass
casualty missions.
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Franklin County Emergency Management and Homeland Security
5300 Strawberry Farms Blvd.
Columbus, Ohio 43230
614-794-0213
fcemhs.org

The Medical Reserve Corps is a national network of local groups of volunteers
engaging local communities to strengthen public health, reduce vulnerability, build
resilience, and improve preparedness, response, and recovery capabilities.

